
 

 

 

 
 

The Instructional and Student Services Division provides technical assistance to the 

postsecondary education institutions in the areas of program development, staff development, 

and student support services; determines and maintains the standards of measurement for course 

and program approval and maintains the official System academic inventory; and provides 

liaison for the Department with external agencies for academic services, occupational and 

economic development training, and student activities.  

Recognizing the importance of integrity, dedication and teamwork, division team members 

provide leadership, guidance, and expertise in education and training, and are commited to 

delivering the highest quality customer service. They accomplish this mission by being: 

 Flexible, in support of education and training services 

 Accessible, to all our customers 

 Innovative, in the use of effective cutting edge technology 

 Responsive, to current and future needs of our customers 

 

 

 



 

 

 

Title  Name  Phone  Unit/Programs  

Vice Chancellor for Instructional 

and Student Services  
Susan Price  334.242.2958  ISS  

Instructional Specialist  Trish Jones  334.242.2948  ISS  

Division Secretary  Sacha Smith  334.242.2956  ISS  

Director of Academic Programs  Dr. Kandis Steele  334.242.2964  Academic Programs  

Director of Health Programs  Linda Cater  334.242.2960  Health Programs  

Director of Student Services  Michelle Sylvester  334.242.2957  Student Services  

Director of Career Technical 

Education  
Vacant     Career Technical Education  

Assistant Director of Career 

Technical Education  
Dave Laton  334.353.5225  Curriculum Development  

Curriculum Development Specialist  Ted Davis  334.353.4211  Curriculum Development  

Leadership in Child Care 

Scholarship 

Program Assistant  

Virginia Frazer  334.242.2965  
Leadership in Child Care 

Scholarship  

State Coordinator, AE and GED  Joe Macaluso  334.353.4886  
Adult Education and GED 

Testing  

Administrative Assistant  Cathy Gray  334.353.4886  Adult Education  

Education Administrator  Dr. Naomi Scales  334.353.4881  Adult Education  

Education Specialist  Dr. Ron Russell  334.353.4880  Adult Education  

Education Specialist  Paula Thompson  334.353.5451  Adult Education  

Interim State GED Administrator  Mo Jones  334.353.4889  GED Testing  

GED Specialist  Connie Branch  334.353.4889  GED Testing  

GED Secretary  Stephanie Johnson  334.353.4889  GED Testing  

GED Clerk  Donna Hibley  334.353.4889  GED Testing  
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