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Student Services Orientation Survey 
 (Percent per Category) 

 
 

1. Orientation class taught me how to successfully reach my goals. 
 
Date  Strongly Agree  Agree    Disagree     Strongly Disagree                 Number 

December 2005          
May 2006 58.5 26.7 8.9 5.9 98 
December 2006 62.7 24.6 8.8 3.9 56 
May 2007 65.4 16.4 5.5 12.7 55 
Dec 2007 50.0 36.4 3.9 9.7 154 
May 2008 57.0 33.8 2.6 6.6 147 

 
2. My instructor/advisor/counselor is a caring person. 

 
 
Date  Strongly Agree  Agree    Disagree     Strongly Disagree                 Number 

December 2005          
May 2006 68.2 24.8 2.0 5.0 100 
December 2006 59.6 33.3 5.3 1.8 56 
May 2007 74.5 18.2 0.0 7.3 55 
Dec 2007 55.2 33.1 3.9 7.8 153 
May 2008 67.5 27.2 0.7 4.69 142 

 
3. Orientation class made it easy for me to adjust to college. 

 
Date  Strongly Agree  Agree    Disagree     Strongly Disagree                 Number 

December 2005          
May 2006 56.5 27.7 8.9 6.9 100 
December 2006 50.9 38.6 10.5 0.0 56 
May 2007 65.4 20.0 5.5 9.1 54 
Dec 2007 43.5 40.3 7.1 9.1 154 
May 2008 56.7 34.4 3.3 56.0 146 

 
4. Orientation class is a valuable course for new students. 

 
Date  Strongly Agree  Agree    Disagree     Strongly Disagree                 Number 

December 2005          
May 2006 61.4 24.8 7.9 5.9 100 
December 2006 57.9 35.1 7.0 0.0 56 
May 2007 60.0 27.2 5.5 7.3 55 
Dec 2007 52.6 28.6 7.1 11.7 154 
May 2008 56.3 33.8 5.3 4.6 146 

 
5. Instructors are available to assist new students. 

 
Date  Strongly Agree  Agree    Disagree     Strongly Disagree                 Number 

December 2005          
May 2006 62.3 28.7 5.0 4.0 99 
December 2006 50.9 45.6 3.5 0.0 55 
May 2007 65.4 23.6 5.5 5.5 55 
Dec 2007 50.1 39.6 4.5 5.8 153 
May 2008 54.3 39.7 0.7 5.3 146 
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6. My orientation instructor is approachable. 

 
Date  Strongly Agree  Agree    Disagree     Strongly Disagree                 Number 

December 2005          
May 2006 70.2 23.8 3.0 3.0 100 
December 2006 57.9 33.3 7.0 1.8 56 
May 2007 74.5 16.4 5.5 3.6 54 
Dec 2007 50.0 37.7 6.5 5.8 154 
May 2008 64.3 29.8 1.3 4.6 146 

 
7. My instructor has shown concern about my academic success. 

 
Date  Strongly Agree  Agree    Disagree     Strongly Disagree                 Number 

December 2005          
May 2006 58.4 29.7 7.9 4.0 98 
December 2006 52.6 36.8 8.8 1.8 56 
May 2007 65.5 23.6 7.3 3.6 55 
Dec 2007 47.6 36.4 8.4 7.8 153 
May 2008 52.3 35.8 7.9 4.0 146 

 
8. I learned a lot about the college in this course. 

 
Date  Strongly Agree  Agree    Disagree     Strongly Disagree                 Number 

December 2005          
May 2006 54.4 32.7 8.9 4.0 99 
December 2006 61.4 35.1 3.5 0.0 55 
May 2007 65.4 21.8 5.5 7.3 55 
Dec 2007 47.5 34.4 11.0 7.1 154 
May 2008 53.6 38.4 4.0 4.0 147 

 
9. The attitude of my instructor is positive. 

 
Date  Strongly Agree  Agree    Disagree     Strongly Disagree                 Number 

December 2005          
May 2006 71.2 23.8 2.0 3.0 99 
December 2006 50.8 42.1 5.3 1.8 56 
May 2007 74.6 18.2 3.6 3.6 55 
Dec 2007 55.9 32.5 4.5 7.1 154 
May 2008 65.5 28.58 2.0 4.0 146 

 
 

10. My instructor did provide timely feedback about my progress. 
 
Date  Strongly Agree  Agree    Disagree     Strongly Disagree                 Number 

December 2005          
May 2006 49.5 38.6 9.9 2.0 99 
December 2006 50.9 36.8 8.8 3.5 55 
May 2007 60.0 30.9 5.5 3.6 55 
Dec 2007 40.9 37.5 14.3 9.1 153 
May 2008 52.3 36.4 7.3 4.0 143 
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11. I was able to narrow my career options and set goals. 
 
Date  Strongly Agree  Agree    Disagree     Strongly Disagree                 Number 

December 2005          
May 2006 52.5 35.6 8.9 3.0 99 
December 2006 54.4 28.1 14.0 3.5 54 
May 2007 52.7 34.5 7.3 5.5 54 
Dec 2007 44.8 40.3 5.8 9.1 153 
May 2008 45.7 44.4 5.3 4.6 145 

 
12. Individual counseling sessions were encouraged. 

 
Date  Strongly Agree  Agree    Disagree     Strongly Disagree                 Number 

December 2005          
May 2006 46.5 39.6 11.9 2.0 99 
December 2006 42.0 40.4 12.3 5.3 55 
May 2007 50.9 34.5 7.3 7.3 55 
Dec 2007 35.1 42.2 13.0 9.7 154 
May 2008 39.8 48.3 7.3 4.6 145 

 
13. Group/team learning was one of the teaching methods applied in this class. 

 
Date  Strongly Agree  Agree    Disagree     Strongly Disagree                 Number 

December 2005          
May 2006 52.4 39.6 5.0 3.0 99 
December 2006 54.3 26.3 15.8 3.6 54 
May 2007 52.7 34.5 7.3 5.5 53 
Dec 2007 39.6 37.7 14.3 6.5 151 
May 2008 42.4 43.7 9.3 4.6 145 

 
14. I enjoyed this course. 

 
Date  Strongly Agree  Agree    Disagree     Strongly Disagree                 Number 

December 2005          
May 2006 59.4 29.7 6.9 4.0 98 
December 2006 48.3 33.3 14.0 4.4 55 
May 2007 58.2 30.9 3.6 7.3 53 
Dec 2007 49.3 33.8 6.5 10.4 152 
May 2008 56.9 35.1 2.0 6.0 144 

 
 

15. Self-exploration was encouraged in this class. 
 
Date  Strongly Agree  Agree    Disagree     Strongly Disagree                 Number 

December 2005          
May 2006 31.6 62.4 5.0 1.0 97 
December 2006 33.3 57.9 7.0 1.8 55 
May 2007 32.7 50.9 7.3 9.1 53 
Dec 2007 20.9 64.9 4.5 9.7 154 
May 2008 37.1 53.0 6.6 3.3 145 
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16. My instructor was available after class and during office hours. 
 
Date  Strongly Agree  Agree    Disagree     Strongly Disagree                 Number 

December 2005          
May 2006 57.5 35.6 5.9 1.0 99 
December 2006 57.9 35.1 3.5 3.5 55 
May 2007 65.4 21.8 7.3 5.5 54 
Dec 2007 43.5 42.9 5.2 8.4 152 
May 2008 55.0 40.4 2.0 2.6 144 

 
17. Class participation is a requirement. 

 
Date  Strongly Agree  Agree    Disagree     Strongly Disagree                 Number 

December 2005          
May 2006 63.3 31.7 4.0 1.0 99 
December 2006 56.1 35.1 8.8 0.0 53 
May 2007 54.5 36.4 5.5 3.6 55 
Dec 2007 45.4 40.3 7.8 6.5 154 
May 2008 54.9 39.1 2.0 4.0 146 

 
18. The quality of instruction was excellent. 

 
Date  Strongly Agree  Agree    Disagree     Strongly Disagree                 Number 

December 2005          
May 2006 59.3 34.7 5.0 1.0 99 
December 2006 57.9 33.3 7.0 1.8 54 
May 2007 63.6 23.6 7.3 5.5 55 
Dec 2007 44.8 40.3 5.8 9.1 154 
May 2008 59.6 35.1 2.0 3.3 145 

 
19. This course taught me where and who to contact for information. 

 
Date  Strongly Agree  Agree    Disagree     Strongly Disagree                 Number 

December 2005          
May 2006 62.3 32.7 4.0 1.0 100 
December 2006 64.8 31.6 1.8 1.8 55 
May 2007 67.2 20.0 47.3 5.5 55 
Dec 2007 55.2 36.4 1.9 6.5 153 
May 2008 65.5 30.5 2.0 2.0 145 

 
20. I would recommend this course to all new students. 

 
Date  Strongly Agree  Agree    Disagree     Strongly Disagree                 Number 

December 2005          
May 2006 65.3 20.8 8.9 5.0 100 
December 2006 61.4 26.3 8.8 3.5 55 
May 2007 63.6 23.6 7.3 5.5 55 
Dec 2007 52.6 27.3 7.1 13.0 150 
May 2008 66.2 25.8 4.0 4.0 144 

 


